


In order to provide the high level of service required, Enumerate were looking 

for an email solution that provides easy access to email from any location via 

any device, using remote access logins. More specifically, Enumerate needed 

the solution to support mobile and remote workers by enabling them to 

synchronise mobile devices and also providing web based access to Outlook.

Enumerate needed to be confident that the email system was always 

available and all the worries of storage, data back-up, disaster recovery or 

exposure to security threats, were taken care of without requiring any support 

from Enumerate. 

The Requirement

The Solution

Concert migrated Enumerate from their existing email infrastructure, 

transferring all of their historic personal folders and email to the hosted 

exchange platform. The solution is fully managed 24/7, requiring absolutely 

no support from the Enumerate team.

Enumerate benefit from a wide range of features and functionality including: 

•	 Anytime, anywhere access to email via mobile devices (online or offline), 

	 or any web browser.

•	 100% anti-virus protection using the industry leading systems from 

	 Message Labs together with comprehensive protection from ‘spam’ with 

	 MessageLabs Email Protect.

•	 Public folders for document storage and sharing.

•	 99.9% uptime Service Level Agreement.

With the fixed cost model from Concert, Enumerate know exactly how 

much they will be spending each month, and are able to quickly and easily 

increase or decrease the amount of users in alignment with the needs of 

the business.  The underlying technology is upgraded as part of the service 

meaning Enumerate never need worry about expensive upgrades.

To find out how Concert can help 

improve your business communications 

by using the latest technologies, 

call us on: 0808 208 2400, 

or visit our website: 

www.concertnetworks.co.uk 

for more information.

Concert, 3 Tabley Court, Moss Lane,

Knutsford, Cheshire, WA16 0PL 
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case study: Enumerate

We recognise and 
appreciate the need 

for technology to work 
seamlessly in our 

business and know how 
frustrating it can be when 

it doesn’t work. 

Concert take a personal 
interest in our business 

and provide pain-free 
solutions. This alone is 

worth the money.

Matthew Bell, 

Managing Director, Enumerate
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